Propane Service Agreement
I,
located at

do aﬃrm that I either own or rent the property
. I agree to become a ProGas customer

(Name)
(Address)

and buy my propane through Jackson Energy Authority (JEA).
I further agree to allow JEA access to any facilities that are owned, furnished or operated by JEA, including
tanks, lines, meters, regulators or any equipment that would be necessary to provide propane for my use. I
further authorize JEA to remove the same should I discontinue the use of its products or services with a 30
day written notice at any time after the initial 12 month service period. I understand that it is my
responsibility to contact my current provider for the removal of any equipment that it may own. This
agreement continues in eﬀect for a period of one year from said date of initial availability and renews
automatically each year on eﬀective date unless a 30 days written notice is given by the customer or JEA to
terminate agreement.
As a ProGas customer, I want to be a metered customer or bulk customer. (circle one)
Metered: As a metered customer, I understand I will pay for my propane as I use it on my monthly utility bill.
I also agree to pay a “customer charge” October through April at the rate of $4 a month, including tax. I
understand this charge also will appear on my monthly bill during that time period. I also understand that if
I use less that the 100 gallons of propane per year I will be a standby customer and will be charged a $100
tank rental fee for the year.
Bulk: As a bulk customer, I understand that I will pay for my propane when Jackson Energy Authority refills
my tank. I also agree to pay an annual tank rental fee of $42 per year, including tax. I also understand that a
bulk customer I will not be entitled to traditional service privileges.
As a bulk customer, I prefer
for JEA refill my tank automatically or
to call JEA when I need a refill.
JEA’s Facilities: All tanks, pumps, piping, hoses, fittings, adapters, signage and other facilities necessary to
provide the propane supplied, shall be furnished and installed on the customers premises by JEA and shall be
and remain the property of JEA. Customer shall provide suitable space for JEA’s facilities and shall protect
them from damage, injury and or theft, and indemnify JEA for any and all damage, injury or theft, and shall
permit no person other than an agent of JEA, or a person otherwise authorized, to tamper with, inspect or
remove the same and customer agrees that JEA Representatives shall have the right of free use, ingress and
egress to such equipment, at all times for the purpose of installation, operation, repair or removal.
I agree to abide by the policies and procedures of Jackson Energy Authority.
This agreement is entered into on the

Customer / Property Owner

day of

in the year

.

Jackson Energy Authority

Note: Tennessee Code Annotated requires authorization of the consumer property owner before excavation, disconnection, transfer of gas or dismantlement of an
existing service provider’s equipment can be made. (See TCA - Section 68-135-138
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