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FOR IMMEDIATE RELEASE							              APRIL 15, 2026


Jackson, TN – The Jackson Energy Authority (JEA) has earned the top-level Diamond Reliable Public Power Provider (RP3) designation from the American Public Power Association (APPA) for providing reliable and safe electric distribution service to Jackson, TN. 

The RP3 designation, presented every three years, recognizes public power utilities that demonstrate proficiencies in four key disciplines: reliability, safety, workforce development and system improvement.

Jackson Energy Authority’s Electric Division has earned the Diamond RP3 Recognition for the 9th consecutive time, unprecedented in APPA history.

“Receiving an RP3 designation is a great honor and a testament to the work these utilities are doing to follow industry practices,” said Jeremy Ash, Chair of APPA’s RP3 Review Panel and General Manager at Kansas City Board of Public Utilities, Kansas.

Monte Cooper, JEA President/CEO, noted, “Receiving an APPA Diamond RP3 recognition is quite an achievement for any public power provider, but a 9th consecutive Diamond RP3 reflects years of consistent, committed, dedicated service by our JEA Electric Division.”
Electric Sr. Vice-President, Hameen Harris, who was present for the RP3 presentation, added, “The Diamond RP3 is a testament to decades of work by our personnel that established the service culture at JEA.”

Cooper, added, “This RP3, not only reflects JEA’s commitment to our customers, it becomes a key part of industry and commercial recruitment for Jackson.”

                                                                                                ###

The American Public Power Association has offered the RP3 designation for 21 years, initially every 2 years.  APPA is the voice of not-for-profit, community-owned utilities that power 55 million people in approximately 2,000 towns and cities nationwide.

For more information: JEA Steve Bowers 731-616-0183 / APPA Tobias Sellier 202-467-2927
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JEA serves over 50,000 customers in Jackson, Tennessee among its residential, commercial, and industrial customer bases.
Founded to provide core utilities throughout the region and support customer demand, JEA has a history of excellence
providing eight services — electricity, natural gas, propane, water, wastewater, cable TV, Internet, and telephone.
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