
Project Name / Owner: 

Service Address:  

Contact: (      )  Date: 
 Print Name Phone Number MM/DD/YY

Type of Service (select one):            New Construction             Change to an Existing Service

Jackson Energy Authority (JEA) provides a standard delivery pressure of seven inches of water column 
(approximately 0.25 psi) for natural gas. The feasibility of providing a delivery pressure other than standard 
pressure and the type of metering and pressure regulation required shall be determined by JEA.

Delivery Pressure requested (select one): STD. 2 psi 5 psi

Reason for Non-Standard Pressure Request (If Applicable): 

Desired In-Service Date:                                             
 MM/DD/YY

Include a listing of all connected gas equipment below or mechanical drawings that include BTU ratings.
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Commercial/Residential Natural Gas Request

351 Dr. Martin Luther King Jr. Dr. Jackson, TN 38301  |  2030 Pleasant Plains Extended Jackson, TN 38305

Upon signature below, the owner confirms that the information provided above is accurate and includes all natural gas appliances 
installed at the premises. The owner understands that if any changes occur in the total connected load, it is his or her responsibility 
to notify JEA of the changes.

Owner/Contractor:  Date:  
 Signature Print Name

For more information, contact Jackson Energy Authority New Accounts at (731) 422-7315

 Equipment Description Quantity BTU Rating (Each) BTU Rating (Total)

Natural Gas Appliance List

Total Connected Load (BTU):  



Jackson Energy Authority (JEA) provides a standard delivery pressure of seven inches of water column 
(approximately 0.25 psi) for natural gas. The feasibility of providing a delivery pressure other than standard 
pressure and the type of metering and pressure regulation required shall be determined by JEA. It is 
recognized that certain customers have requirements above this level and requests will be considered on a 
case-by-case basis after meeting the following criteria:

1.  Customer has natural gas fired equipment that requires higher than standard pressure. It is 
recommended that before purchase of such equipment, the request should be approved to 
determine the availability of proposed pressure.  JEA prefers to provide the minimum pressure 
necessary for proper operation of facilities, usually pressures below 5 PSI. Verification of this 
requirement will be required by listing type of equipment, make and model.

2.  Customer-owned facilities are designed for,  and will meet, all Federal, State, and local codes. 
Pressure above 5 PSI and customer piping sizes 4” and above will require welded pipe. 

3.  Customer will provide all necessary downstream pressure regulation to protect facilities. 

Reasons for denial include, but are not limited to the following:

 1.  Failure to meet the above criteria.  

 2.  JEA’s safety concerns regarding the non-standard natural gas pressure request.

 3.  JEA’s distribution system does not have the capacity to deliver the requested pressure.

It should be noted that the approval of non-standard delivery pressure does not guarantee the pressure will 
be available under all conditions.  Certain system conditions could make the desired pressure unavailable, 
such as extreme cold weather, emergency situations, maintenance, etc.
 
Once form is completed please submit your request to JEA New Accounts: 

 Jackson Energy Authority
 Attn: New Accounts 
 250 N. Highland Ave. 
 Jackson, TN  38305 
 731-422-7315

Non-Standard Natural Gas Pressure & Customer Information

Rev. 6/2020351 Dr. Martin Luther King Jr. Dr. Jackson, TN 38301  |  2030 Pleasant Plains Extended Jackson, TN 38305

For more information, contact Jackson Energy Authority New Accounts at (731) 422-7315


