
Jackson, Tennessee…
Fiber at Every Door

Welcome to Jackson, Tennessee, one of the
first fiber-to-the-home communities in the
United States.

Jackson residents, businesses and industries enjoy a
unique broadband communications infrastructure.
Built by Jackson Energy Authority, a municipal
utility company, Jackson’s EPlus Broadband
network provides three services: high-speed
Internet, telephone and cable television.

With its unlimited bandwidth capacity, our award-
winning fiber optic network is designed to serve
the rapidly expanding telecommunications needs of
our customers well into the future. With fiber
delivered to their doorsteps, our customers are
connected to the world – at the speed of light.

Jackson Energy Authority
P.O. Box 68

Jackson, TN 38302
731.422.7500

www.jaxenergy.com



� No communications infrastructure is more advanced than fiber.
JEA’s EPlus Broadband provides whatever capacity you need.

� While other communications providers are increasing capacity
and speed by updating old networks or adding fiber to slower
copper infrastructure, our all-fiber optic infrastructure was
designed and built as a next generation, state-of-the-art system,
with fiber to your door.

� Jackson’s fiber system has a local point of presence with three
long-haul fiber companies, serving nine long-distance carriers. We
connect our customers to the rest of the world with ease.

� Our system offers gigabit-speed data connections, with
symmetrical upload and download.

� Your employees can enjoy the same high Internet speeds and
capacity in their Jackson homes. This not only adds to the quality
of life in our community, it offers endless possibilities for
telecommuting between your industry site and employees’ homes.

� EPlus Broadband has won two prestigious national awards for
innovation and excellence: The Cornerstone Award for the best
Fiber-to-the-Home Public Utility Network and the Apex Award
from the Utilities Telecom Council.

� JEA offers the convenience of one-stop utility service; we
provide electricity, gas, water, wastewater and
telecommunications services to the Jackson area. Besides
the advantages of receiving all utilities from one company,
you will have one point-of-contact as we help you expand
or start up your company in Jackson, and as we continue to
provide services.

� With each utility, JEA will customize solutions for your
exact needs.

� We provide 24-hour-a-day support, backed with
exceptional customer service.

� JEA is a customer-owned, cost-competitive, municipal utility.

Advantages of JEA…

JEA EPlus
Broadband
connects Jackson
to the world
through Tier 1
carriers…
� Time Warner,
� Verizon,
� AT&T,
� Quest,
� Level 3,
� and others.

For more information…
jnanney@jaxenergy.com

731.422.7325

JEA fiber maximum

Download speeds for
a two-hour DVD movie
to your computer...
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10.5 minutes

4 hours

5.9 hours

11.85 hours
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Fiber is a next-generation infrastructure, offering by far the
fastest speeds and greatest capacity over other technology. JEA’s
fiber has the same upload and download speeds, unlike other
technology, whose upload speeds are even slower than the
download speeds, shown above.

Advantages of having
JEA fiber…


