
GET MORE THAN 3,500 SPORTS EVENTS A YEAR ONLINE.
FREE with your EPlus Internet subscription.

HD

We’ve added more HD channels.
Enjoy 31 additional 
channels featuring 
widescreen programming 
with the best quality 
picture. 

GET MORE

EPlus Digital Cable TV
Channel color corresponds to channel listing on back. Basic Service is required with any service.

422.7500  |   www.eplusbroadband.com

EPlus Broadband Pricing Sheet
Rates Effective 03/01/10

Residential Service Packages

$10495
mo

Hometown Bundle
Basic & Expanded Cable TV
   88 Cable TV Channels (May Require Digital TV)

   EPlus Service Assurance Plan

Telephone
   Unlimited Local Calling
     Touch Tone, Caller ID (w/Name)4, Call Return, 
     Call Waiting (w/ID)4

High-Speed Internet3

   6 Mbps Download/768 Kbps Upload

$7595
mo

Double-Play Bundle

Basic & Expanded Cable TV
   88 Cable TV Channels (May Require Digital TV)

High-Speed Internet3

   6 Mbps Download/768 Kbps Upload

(1) Requires digital converter. (2)Requires “Smart Box” converter. (3) High-speed Internet services are provided as best-effort services. Jackson Energy Authority does not guarantee bandwidth that customer receives. (4) You must provide the correct 
equipment (Caller ID display unit or phone with built-in display) to view Caller ID data. (5) 60 minutes free long distance calling is limited to the 48 contiguous United States. Long distance minutes in excess of 60 minutes each month will be billed at 
6.9¢ per minutes rate. Unused free long distance minutes do not roll over to the next month. (6) Unlimited long distance calling is limited to the 48 contiguous United States and Canada. Jackson Energy Authority local phone service is required to receive 
Unlimited Long Distance. Participation is subject to Jackson Energy Authority eligibility requirements. Monthly price shown is available to residential customers only and does not include taxes and fees. (7) Local number portability is not available to 
customers switching from a cellular service or certain VoIP services. (8) Free standard basic installation is limited to installations that do not exceed 150 feet from the curb to the premise and includes analog cable TV with inside wiring installed at the 
installer’s discretion, telephone service connected to all existing phone jacks within the customer’s home, and internet connected to one PC. (9) Digital Plus or HD Tier is required to purchase the NFL RedZone à-la-cart channel. (10)Starz offer expires 
3/31/11. Requires the use of a set-top box which is not included in this offer. Terms and conditions subject to change without notice. Prices and rates listed are per month. Fees and taxes not included. ©2011 Jackson Energy Authority.  

EPlus Internet

Bundled Service Package
Optional Add-Ons & Upgrades

                        FREE  	 Initial Standard Basic Installation8

$20/add’l outlet		 Standard Add’l New Outlet, installed at 
		  same time as Primary Outlet (same trip)
                          $35  	 Custom Installation (Internal Wall Fish)
            $50/outlet  	Customer Installation (External Wall 
  		  Fish, Special Locations)
               $50/hour  	Premium Installation Computer Setup 
		  (Customer-Owned Equipment)

2/18/11

Access included FREE w/ EPlus Internet.

	 512 Kbps/256 Kbps Basic  	 $24.95	 Non Static IP, 5 Email Addresses, 100 Mb Email Storage w/Spam & Virus Filtering

	 4 Mbps/512 Kbps Upgrade  	 $29.95	 Non Static IP, 5 Email Addresses, 100 Mb Email Storage w/Spam & Virus Filtering

	 6 Mbps/768 Kbps Upgrade	 $39.95	 Non Static IP, 5 Email Addresses, 100 Mb Email Storage w/Spam & Virus Filtering

	 10 Mbps/1.5 Mbps Upgrade	 $54.95	 Non Static IP, 5 Email Addresses, 100 Mb Email Storage w/Spam & Virus Filtering

	 25 Mbps/5 Mbps Upgrade	 $119.95	 Non Static IP, 5 Email Addresses, 100 Mb Email Storage w/Spam & Virus Filtering

	 50 Mbps/10 Mbps Upgrade	 $179.95	 Non Static IP, 5 Email Addresses, 100 Mb Email Storage w/Spam & Virus Filtering

	 Internet Security Suite	       FREE	 Includes Virus Protection, Firewall, Security, Anti-Spyware, Pop-up Blocker, 
			   Ad Blocker, and Parental Controls.

	 Basic  	 $15.95  	 Unlimited Local Calling with Call Waiting & Call Return

	 Basic Feature Pak 	 $10.00  	 Pak includes: Call Forward Busy, Call Forward No Answer, Remote 
			   Access Call Forwarding, Speed Calling 30, 3-Way Calling, Anonymous 
			   Call Rejection, Caller ID Delivery Block, Call Return, Call Forward 
			   Variable, Caller ID (w/Name)4, 60 Minutes Free Long Distance Calling5

	 Basic Plus  	 $24.00  	 Unlimited Local Calling with Call Waiting (w/Caller ID)4, Call Return, 
			   Caller ID (w/Name)4

	 Basic Plus Feature Pak  	 $7.00  	 Pak includes: Call Forward Busy, Call Forward No Answer, Remote 
			   Access Call Forwarding, Speed Calling 30, 3-Way Calling, Anonymous 
			   Call Rejection, Caller ID Delivery Block, Call Return, Call Forward 
			   Variable, Caller ID (w/Name)4, 60 Minutes Free Long Distance Calling5

	 Preferred  	 $24.95  	 Unlimited Local Calling with: Caller ID (w/Name)4, Call Waiting (w/
			   Caller ID)4, 3-Way Calling, Call Forwarding Variable, Call Return, 60 
			   Minutes Free Long Distance Calling5

	 Preferred Feature Pak  	 $5.00  	 Pak includes: Call Forward Busy, Call Forward No Answer, Remote 
			   Call Forwarding, Speed Calling 30, Repeat Dialing, Anonymous Call 
			   Rejection, Caller ID Delivery Block.

	 Voicemail  	 $4.95  	 Includes Paging & Email Notification

	 Unlimited Long Distance  	 $14.95  	 Truly Unlimited Talk Time. Applies Anywhere in the Continental U.S. 
			   and Canada6. Keep your own number7.
	 Directory Assistance, 411  	 $2.25  	 Per call rate. Find out the number/address of a residence or business.

	Non Published & Non Listed  	 $3.33  	 Number is not listed in phone book or directory assistance.

	 Non Listed  	 $1.73  	 Number is not listed in phone book, is listed in directory assistance.
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	 Basic Service	 $20.95 	 35 Channels (2-13, 17-22, 98-99, 1892, 190-1911, 193-1981, 199-2052)

	 Expanded Service	 $33.00  	 61 Channels added to Basic Service (23-83)

	 Digital Plus Service	 $11.95  	 48 Channels (101-149)1

	Dig. Hispanic Service	 $11.95  	 9 Channels (450, 452-457, 459-460)1

	 EPlus HDTV 	 $11.95 	 58 HD Channels (206-244, 246-259, 261-267)2  added to Basic HD

			   Basic & Expanded tiers are required for HD service.

	 HBO	 $15.95  	 14 Digital Channels (300-313)1

	 Cinemax  	$12.95  	 12 Digital Channels (325-336)1

	 Showtime Unlimited	 $14.95  	 22 Digital Channels (350-371)1

	 Starz Super Pak	 $13.95  	 26 Digital Channels (375-400)1

	 Standard Converter	 $5.95  	 First Standard Converter (Includes Electronic Program Guide [EPG] 
			   & Music Choice® [Channels 901-946])

	 Smart Box Converter	 $16.95  	 Smart Box Converter (Includes EPG, High Definition [HD] Digital 
			   Video Recorder [DVR] Capability & Music Choice [Channels 901-946]

EPlus Telephone



EPlus Broadband channel lineup Effective 1/01/11 422.7500  |  www.eplusbroadband.com

450 	 Discovery Espanol
452 	 La Familia Cosmovisic
453 	 TBN Enlace USA
454 	 CoLours TV
455 	 TV Chile
456 	 Puma TV
457 	 SUR Mex
459 	 LaTele Novela
460 	 Tr3s

	 2	 WTVF Nashville CBS
	 3	 WREG Memphis CBS
	 4	 WSMV Nashville NBC
	 5	 WMC Memphis NBC
	 6	 EPlus TV6
	 7	 Customer Information
	 8 	 WBBJ Jackson ABC
	 9 	 WGN Chicago IND
	 10 	 WKNO Memphis PBS
	 11 	 WLJT Lexington PBS
	 12 	 WJKT Jackson FOX
	 13 	 WHBQ Memphis FOX
	 17 	 CSPAN
	 18 	 CSPAN 2
	 19 	 TV Guide
	 20 	 EPlus Weather Now
	 21 	 The CW
	 22 	 TBS	
	 98	 QVC
	 99 	 Home Shopping Net.

Included with Basic Service 
Req. Digital/HD TV or Converter

	   189	 WHBQ   FOX
190	 WLJT     Create
191  	 WLJT     World
193  	 WREG    News/Weather
194  	 - TBA -
195  	 WMC     Weather
196	 WMC     This TV
197 	 WBBJ   Weather
198	 WTVF    DT2

	  199	 WTVF    CBS
	  200	 WSMV   NBC
	  201 	 WBBJ   ABC
	  202 	 WMC     NBC
	  203 	 WREG   CBS
	  204 	 WJKT    FOX
	  205 	 WLJT    PBS

	 23 	 ESPN Classic
	 24 	 ESPN
	 25 	 ESPN2
	 26 	 FS Tennessee
	 27 	 CSS
	 28 	 Golf Channel
	 29 	 Outdoor Channel
	 30 	 SPEED
	 31 	 The Weather Channel
	 32 	 Fox News
	 33 	 CNN
	 34 	 HLN
	 35 	 CNBC
	 36 	 MSNBC
	 37 	 ESPNews
	 38 	 Spike TV
	 39 	 Sport South
	 40 	 TNT
	 41 	 USA Network
	 42 	 FX
	 43 	 National Geographic
	 44 	 Discovery Channel
	 45 	 Animal Planet
	 46 	 TLC
	 47 	 Travel Channel
	 48 	 A&E
	 49 	 History Channel
	 50 	 Tru TV
	 51 	 Big Ten Network
	 52 	 BET		

	300 	 HBO E
	301 	 HBO W
	302 	 HBO Plus E
	303 	 HBO Plus W
	304 	 HBO Signature E
	305 	 HBO Signature W
	306 	 HBO Family E
	307 	 HBO Family W
	308 	 HBO Comedy E
	309 	 HBO Comedy W
	310 	 HBO Zone E
	311 	 HBO Zone W
	312 	 HBO Latino E
	313 	 HBO Latino W

	325 	 Cinemax E
	326 	 Cinemax W
	327 	 More Max E
	328 	 More Max W
	329 	 Action Max E
	330 	 Action Max W
	331 	 Thriller Max E
	332 	 Thriller Max W
	333 	 Wmax E
	334 	 @Max E
	335 	 5 Star Max E
	336 	 OuterMax E
 
	350 	 Sho E
	351 	 Sho W
	352 	 Sho 2 E
	353 	 Sho 2 W
	354 	 Shocase E
	355 	 Shocase W
	356 	 Sho Extreme E
	357 	 Sho Extreme W
	358 	 Sho Beyond E 
 359 	 Sho Beyond W
	360 	 Sho Family E
	361 	 Sho Family W
	362 	 Sho Next E

363 	 Sho Next W
	364 	 Sho Women E
	365 	 Sho Women W 
	366 	 TMC E
	367 	 TMC W
	368 	 TMC Xtra E
	369 	 TMC Xtra W
	370 	 Flix E
	371 	 Flix W
 
	375 	 Starz E
	376 	 StarzW
	377 	 Starz Edge E
	378 	 Starz Edge W
	379 	 Starz in Black E
	380 	 Starz in Black W
	381 	 Starz Family E
	382 	 Starz Family W
	383 	 Starz Cinema E
	384 	 Starz Cinema W
	385 	 Encore E
	386 	 Encore W
	387 	 Action E
	388 	 Action W
	389 	 Westerns E
	390 	 Westerns W
	391 	 Drama E
	392 	 Drama W
	393 	 Mystery E
	394	 Mystery W
	395	  WAM E
	396 	 WAM W
	397 	 Love Stories E
	398 	 Love Stories W
	399 	 Starz Comedy E
	400 	 Starz Comedy W

Req. Smart Box Converter
295 	 HBO 
	296 	 Cinemax
	297 	 Showtime 
	298 	 TMC
299 	 Starz

	 53 	 Comedy Central
	 54 	 E!
	 55	 SoapNet
	 56 	 Oxygen
	 57 	 Lifetime
	 58 	 WE
	 59 	 Food Network
	 60 	 HGTV
	 61 	 Do It Yourself
	 62 	 Bravo
	 63 	 AMC
	 64 	 TCM
	 65 	 Sci-Fi
	 66 	 Game Show Network
	 67 	 EWTN
	 68 	 Nickelodeon
	 69 	 Cartoon Network
	 70 	 Disney XD
	 71 	 Disney Channel
	 72 	 ABC Family Channel
	 73 	 Hallmark Channel
	 74 	 TV Land
	 75 	 INSP
	 76 	 Gospel Music Ch.
	 77 	 TBN
	 78 	 GAC
	 79 	 CMT
	 80 	 VH-1
	 81 	 MTV
	 82 	 Gospel Music TV
	 83 	 MLB Network

	101 	 Fox Movie Channel
	102 	 Fox Soccer Channel
	103 	 Fox Sports Atlantic
	104 	 Fox Sports Central
	105 	 Fox Sports Pacific
 106	 Military History
	107 	 Military Channel
	108 	 Investigation Discovery
	109 	 Science Channel
	110 	 History International
	111 	 Biography
	112 	 BBC America
	113 	 CBS College Sports
	114 	 Planet Green
	115 	 OWN
	116 	 Discovery Kids
	117 	 Nick Jr.
	118 	 NickToons
	119 	 Teen Nick
	120 	 Boomerang
	121 	 MTV2
	122	 MTV Jams
	123 	 MTV Hits

	124 	 VH-1 Classic
	125 	 Style Channel
	126 	 VH-1 Soul
	127 	 CMT Pure Country
	128 	 G4
	129 	 Sportsman Channel
	130 	 Lifetime Movie Network 
 131 	 ESPN U
	132 	 Hallmark Movie Ch.		
	133 	 RFD TV
	134 	 FamilyNet
	135 	 Daystar TV Network
	136 	 The Church Channel
	137 	 Golden Eagle
	138 	 JCTV
	139 	 3ABN
	140 	 TBN
	141 	 BYU
	142 	 Tennis Channel
	143 	 FOX Business
	144 	 Versus
 145	 NFL Network
	147	 Chiller
	148	 Cooking
 149	 Nick2

146	 NFL RedZone
208	 NFL RedZone
291	 PPV
500            PPV Preview
501-507   PPV Movies/Events
536-541   ESPN Game Plan 
                   & ESPN Full Court
542-555   MLB Extra Innings 
                    & NHL Center Ice
556-565   NBA League Pass 
                   & MLS Direct Kick
566            NBA League 
	 Pass HD
567            MLB Extra
	 Innings HD
575	 EPlus PPV
590-594   Adult PPV

Standard Digital Converter: 
Monthly Rental, Interactive Guide 
and Music Choice.

Smart Box Converter: 
Monthly Rental, Interactive Guide, 
Music Choice,            & DVR capability.

Included with Converter: 
901-946 	 Music Channels

HD Tier:  
Additional Monthly Fee
	206 	 TNT 
	207 	 MLB Network
 209	 NFL Network
	210 	 ESPN 
	211 	 ESPN2 
	212 	 Nat. Geographic 
	213 	 Discovery  
	214 	 TLC 
	215 	 Animal Planet  
 216 	 Science Channel  
	217 	 A&E 
	218 	 History Channel 
	219 	 HD Net
	220 	 HD Net Movies
 221     Fox News 
 222     CNN News 
 223     TBS 
 224     Cartoon Network 
 225     HGTV  
 226     Food Network 
 227     Golf Channel 
 228     Versus 
 229     Weather Channel 
 230     Hallmark Movies
 231     Hallmark 
 232     E! 
	233	 Discovery Theatre

EPLUS HDTV  234	 USA 
 235	 SYFY 
	236	 Bravo 
	237	 CNBC 
	238	 MSNBC 
	239	 BET 
	240	 Biography 
	241	 Crime Investigation 
	242	 ESPN News
	243	 ESPN U
	244	 Outdoor Channel
	246	 DIY 
	247	 FX 
	248	 Comedy Central 
	249	 Nickelodeon 
	250	 MTV 
	251	 CMT 
	253	 Spike 
	254	 VH1 
	255	 Tennis Channel
	256	 Headline 
	257	 Tru TV
	258	 Speed 
	259	 TCM 
	261	 Cooking 
	262	 ABC Family 
	263	 Disney 
	264	 Disney XD 
	265	 FSTN 
	266	 Sportsouth 
	267	 Fox Business 
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DIGITAL PLUSBASIC SERVICE EXPANDED SERVICE

PREMIUMS

DIGITAL HISPANIC

PAY-PER-VIEW

MUSIC CHOICE®

EQUIPMENT

35
channels

61
channels

79
channels

58
channels

48
channels

9
channels

HD

HD

With dozens of music channels 
to choose from, there is a 
channel for every music taste. 

We added more HD channels to our lineup. 
Order EPlus HDTV today! Call 422-7500.

HD


