ORIGINALTRIO

$ 7 3 :’jer(h)/lonth

EXPANDED TRIO

$ 103 rlleornth

FEATURE TRIO

PLUS TRIO

$ 1 6 5 P5en9/lonth

PREFERRED TRIO

CABLETV
SERVICE

© Basic
= 35 Channels

© DCT-HD Box
Includes EPG,
High Definition
Capability &
Music Choice®

=+

HIGH-SPEED
INTERNET '

0 512 Kbps
Download

0 256 Kbps
Upload

”€5

SPEED
UPGRADE

Includes FREE
512x512«sps

=+

TELEPHONE
SERVICE

© Basic
Unlimited Local
Calling with Call
Waiting & Call
Return

v

Optional Upgrade

3 Add the Wire
Maintenance Plan
for only $3.95/month

Broadband.

CABLETV
SERVICE

© Basic
- 26 Channels

O Expanded
- 61 Channels

-+

HIGH-SPEED
INTERNET '

© 10 Mbps
Download

O 5 Mbps
Upload

-+

TELEPHONE
SERVICE

© Basic Plus
Unlimited Local
Calling with
Call Waiting (w/
Caller ID)?, Call
Return, Caller
ID (w/Name)?

v

Optional Upgrade

J Add the Wire
Maintenance Plan
for only $3.95/month

$ 1 3 4 ?egllonth

CABLE TV SERVICE

© Basic- 35 Channels

O Expanded
- 106 Channels

© Digital Tier
- 60 Channels

© DCT-HD Box
Includes EPG, High
Definition Capability
& Music Choice®

-+

HIGH-SPEED INTERNET '

© 15 Mbps Download
O 5 Mbps Upload

SPEED
UPGRADE

Includes FREE
15x15mBps

+

TELEPHONE SERVICE

©O Basic
Unlimited Local Calling
with Call Waiting & Call
Return

O Feature Pack
Call Forward Busy, Call
Forward No Answer,
Remote Access Call
Forwarding, Speed
Calling 30, 3-Way Calling,
Anonymous Call Rejection,
Caller ID Delivery Block,
Call Return, Call Forward
Variable, Caller ID (w/
Name)?, 60 Minutes Free
Long Distance Calling®

O Unlimited LD*

v

Optional Upgrade

(J Upgrade to 25 Mbps
Symmetrical Internet
for only $20/month’

(25 Mbps Down x 25 Mbps Up)

422.7500 | www.eplusbroadband.com

CABLE TV SERVICE

© Basic - 35 Channels

© Expanded - 106 Channels
O Digital Tier - 60 Channels
O Digital[HD] - 7 channels

©O DCT-HD Box
Includes EPG, High Definition
Capability & Music Choice®

+

HIGH-SPEED INTERNET *

© 25 Mbps Download
© 5 Mbps Upload

”#'

SPEED
UPGRADE

Includes FREE
25x25mBps

+

TELEPHONE SERVICE

© Basic Plus
Unlimited Local Calling
with Call Waiting (w/Caller
ID)?, Call Return, Caller ID
(w/Name)?

O Feature Pack
Call Forward Busy, Call
Forward No Answer,
Remote Access Call
Forwarding, Speed
Calling 30, 3-Way Calling,
Anonymous Call Rejection,
Caller ID Delivery Block,
Call Return, Call Forward
Variable, Caller ID (w/
Name)?, 60 Minutes Free
Long Distance Calling®

O Unlimited LD*

I
v

Optional Upgrade

7 Upgrade to 50 Mbps Symmetrical

Internet for only $30/month’
(50 Mbps Down x 50 Mbps Up)

$ 2 O 5 éerq/lonth

CABLE TV SERVICE

© Basic- 35 Channels

© Expanded - 106 Channels
O Digital Tier-60 channels
© Digital[HDI-7 channels

© Premiums - 79 Channels

©O DCT-Smart Box
Includes EPG, High Definition
Digital Video Recorder [DVR]
Capability & Music Choice

=+

HIGH-SPEED INTERNET '

© 50 Mbps Download
© 10 Mbps Upload

ggg Includes FREE

3!:5“53 50x50wmsps
+

TELEPHONE SERVICE

O Preferred
Unlimited Local Calling with
Caller ID (w/Name)?, Call
Waiting (w/Caller ID)?, 3-Way
Calling, Call Forwarding
Variable, Call Return, 60
Minutes Free Long Distance
Calling®

O Feature Pack
Call Forward Busy, Call
Forward No Answer, Remote
Call Forwarding, Speed
Calling 30, Repeat Dialing,
Anonymous Call Rejection,
Caller ID Delivery Block.

O Voicemail
© Unlimited LD*
© Wire Maintenance

]
v

Optional Upgrade
(J Upgrade to 100 Mbps Symmetrical
Internet for only $50/month’
(100 Mbps Down x 100 Mbps Up)




CABLE-INTERNET DUO

$ 9 7 Per Month

CABLE TV SERVICE

© Basic - 35 Channels
()] Expanded - 106 Channels

© DCT-HD Box
Includes EPG, High Definition
Capability & Music Choice®

+

HIGH-SPEED INTERNET '

© 15 Mbps Download
© 5 Mbps Upload

MY CABLE PRIMO

$ 1 3 2 ?e?Month

CABLE TV SERVICE

()] Basic - 35 Channels

O Expanded - 106 Channels
© Digital Tier- 60 Channels
0o Digital =7 Channels
© Premiums - 79 Channels

O D(T-Smart Box
Includes EPG, High Definition
Digital Video Recorder [DVR]
Capability & Music Choice

INTERNET-PHONE DUO

$ 8 7 Per Month

HIGH-SPEED INTERNET *
© 15 Mbps Download
© 5 Mbps Upload

+

TELEPHONE SERVICE
© Basic Plus Plan

Unlimited Local Calling with Call Waiting
(w/Caller ID)?, Call Return, Caller ID

(w/Name)?

O Feature Pack
Call Forward Busy, Call Forward No

Answer, Remote Access Call Forwarding,

Speed Calling 30, 3-Way Calling,
Anonymous Call Rejection, Caller ID

Delivery Block, Call Return, Call Forward

Variable, Caller ID (w/Name)?, 60

Minutes Free Long Distance Calling?

O Unlimited LD*

MY INTERNET PRIMO

$ 7 0 Per Month

HIGH-SPEED INTERNET '

© 15 Mbps Download
© 5 Mbps Upload

MY INTERNET PRIMO 2

HIGH-SPEED INTERNET '

© 10 Mbps Download
© 5 Mbps Upload

CABLE-PHONE DUO

$ 9 4 Per Month

CABLE TV SERVICE

© Basic - 35 Channels
0o Expanded - 106 Channels

0 DCT-HD Box - Includes EPG, High Definition
Capability & Music Choice®

+
TELEPHONE SERVICE

© Basic Plus Plan
Unlimited Local Calling with Call Waiting (w/Caller ID)?,
Call Return, Caller ID (w/Name)?

O Feature Pack
Call Forward Busy, Call Forward No Answer, Remote
Access Call Forwarding, Speed Calling 30, 3-Way Calling,
Anonymous Call Rejection, Caller ID Delivery Block, Call
Return, Call Forward Variable, Caller ID (w/Name)?, 60
Minutes Free Long Distance Calling®

© Unlimited LD*

(1) High-speed Internet services are
provided as best-effort services. Jackson
Energy Authority does not guarantee
bandwidth that customer receives. (2)
You must provide the correct equipment
(Caller ID display unit or phone with
built-in display) to view Caller ID data.
(3) 60 minutes free long distance calling
is limited to the 48 contiguous United
States. Long distance minutes in excess of
60 minutes each month will be billed at
6.9¢ per minutes rate. Unused free long
distance minutes do not roll over to the
next month. (4) Unlimited long distance
calling is limited to the 48 contiguous
United States and Canada. Jackson Energy
Authority local phone service is required
to receive Unlimited Long Distance.

$ 5 5 Per Month

Local telephone number portability is not
available to customers switching from a
cellular service or certain VoIP services.

A standard converter, HD converter or
Smart Box HD/DVR converter may be
required to view the digital and/or HD
channels included in each cable tier.

Free standard basic installation is limited
to installations that do not exceed 150
feet from the curb to the premise and
includes analog cable TV with inside
wiring installed at the installer’s discretion,
telephone service connected to all existing
phone jacks within the customer’s home,
and internet connected to one PC. The
installation fee will only be waived if the
service is retained active for a minimum
period of 12 months continuous service.
Early termination prior to the 12 month
period will result in the fees being applied
to your final telecommunications bill.

Participation is subject to Jackson Energy
Authority  eligibility ~ requirements.
Monthly price shown is available to
residential customers only and does not
include taxes and fees.

©2012 Jackson Energy Authority.  3/1/12
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Installation!

Broadband 422.7500 | www.eplusbroadband.com

EPlus Digital Cable TV Service | Color corresponds to the Channel LineUp.

CABLE TV EQUIPMENT

Standard Converter
Standard Digital Converter (Includes
Electronic Program Guide [EPG] & Music

$6.50
CHANNEL TIERS

(] Basic Service $23.50 35 Channels (Basic, Basic Digital* and Basic HD?) Choice® [Channels 901-946])
® Standard Service $60 141 Channels (Basic, Basic Digital’, Basic HD?, Expanded & Expanded HD?
3 i annels (Basic, Basic lgl al’, Basic xpande : xpa.n ed HD?) HD Converter $10
©® Digital Plus Service $13.50 60 Channels (101-150and Digital Plus HD?) added to Basic Service. HD Box Converter (Includes EPG, High
® Dig. Hispanic Service $12 9 Channels (450, 452-457, 459-460)* added to Basic Service. Definition & Music Choice [Channels 901-946]
Digital HDTV ~ $7 7 HD Channels added to Basic HD and Expanded HD. Over 60 HD channels! | | Smart Box HD/DVR Converter $22

*Requires Basic & Expanded service. Add Digital Plus for even more HD! Smart Box Converter (Includes EPG, High

Definition, Digital Video Recorder [DVR]
Capability & Music Choice [Channels 901-946]

PREMIUM MOVIES
HBO $17

14 Digital Channels (300-313)* Cable Card $6
Cinemax $14 12 Digital Channels (325-336)! . .
_ — J ( ) Multi-Room HD/DVR Service’ $10
Showtime Unlimited $16 22 Digital Channels (350-371)" Add this service to your Smart Box HD/DVR
StarzSuper Pak $15 26 Digital Channels (375-400)" to connect the other converter boxes in your

home. Watch recorded events in one room and
change rooms without missing a thing.

EPlus Telephone Service TELEPHONE ADD-ONS

Voicemail $4.95
Includes Paging & Email Notification

*HBO/ Cinemax/Showtime/TMC/Starz in HD: Included with Premium Movie & HD/Smart Box Converter subscription.

Basic $15.95 Unlimited Local Calling, Call Waiting & Call Return

Basic Feature Pak $10

Pakincludes: Call Forward Busy, Call Forward No Answer, Remote Access Call
Forwarding, Speed Calling 30, 3-Way Calling, Anonymous Call Rejection, Caller ID
Delivery Block, Call Return, Call Forward Variable, Caller ID (w/Name)*, 60 Minutes

Unlimited Long Distance $14.95
Truly Unlimited Talk Time. Applies Anywhere
in the Continental U.S. and Canada®. Keep

Free Long Distance Calling®

Unlimited Local Calling, Call Waiting (w/Caller ID)%, Call Return, Caller ID (w/Name)*

Pakincludes: Call Forward Busy, Call Forward No Answer, Remote Access Call
Forwarding, Speed Calling 30, 3-Way Calling, Anonymous Call Rejection, Caller ID
Delivery Block, Call Return, Call Forward Variable, Caller ID (w/Name)*, 60 Minutes
Free Long Distance Calling®

Unlimited Local Calling, Caller ID (w/Name)*, Call Waiting (w/Caller ID)*, 3-Way
Calling, Call Forwarding Variable, Call Return, 60 Minutes Free Long Distance Calling®

your own number’.

Directory Assistance, 411 $2.25
Per call rate. Find out the number/address
of a residence or business.

Non Published /Non Listed $3.33
Number is not listed in phone book or
directory assistance.

Non Listed $1.73
Number is not listed in phone book, is listed
in directory assistance.

Basic Plus $24
Basic Plus Feature Pak $7

Preferred $24.95

Preferred Feature Pak $5

Pakincludes: Call Forward Busy, Call Forward No Answer, Remote Call Forwarding,
Speed Calling 30, Repeat Dialing, Anonymous Call Rejection, Caller ID Delivery Block.

EPlus Internet Service

Includes: Non Static IP 5 Email Addresses,
100 Mb Email Storage w/Spam & Virus Filtering

SERVICE OFFERS, OPTIONAL ADD-ONS & UPGRADES

FREE Initial Standard Basic Installation if you maintain active broadband service with us for 1 year.?
$20 per addional outlet Standard Add’l New Outlet, installed at same time as Primary Outlet (same trip)
$35 Custom Installation (Internal Wall Fish)

5 Mbps/1 Mbps Upgrade $38 $50 peroutlet Customer Installation (External Wall Fish, Special Locations)
$50 per hour Premium Installation Computer Setup (Customer-Owned Equipment
15 Mbps/5 Mbps Upgrade $70 ( )
15 MbpS/15 Mbps Upgrade $100 (1) Requires a converter. (2)Requires HD converter or Smart Box converter. (3) High-speed Internet services are provided as best-effort services. Jackson
Energy Authority does not guarantee bandwidth that customer receives. (4) You must provide the correct equipment (Caller ID display unit or phone with
25 Mbps/5 Mbps Upgrade $ 100 built-in display) to view Caller ID data. (5) 60 minutes free long distance calling is limited to the 48 contiguous United States. Long distance minutes in excess
25 Mbps/zs Mbps Upgrade $140 of 60 minutes each month will be billed at 6.9¢ per minutes rate. Unused free long distance minutes do not roll over to the next month. (6) Unlimited long
distance calling is limited to the 48 contiguous United States and Canada. Jackson Energy Authority local phone service is required to receive Unlimited Long
50 MbpS/lo Mbps Upgrade $140 Distance. Participation is subject to Jackson Energy Authority eligibility requirements. Monthly price shown is available to residential customers only and does
not include taxes and fees. (7) Local number portability is not available to customers switching from a cellular service or certain VoIP services. (8) Free standard
100 Mbps/lo MbpS Upgrade $ 200 basic installation is limited to installations that do not exceed 150 feet from the curb to the premise and includes analog cable TV with inside wiring installed at
. . the installer’s discretion, telephone service connected to all existing phone jacks within the customer’s home, and internet connected to one PC. The installation
Internet Security Suite FREE . - o seee Fon et o . . : omnectee :
fee will only be waived if the service is retained active for a minimum period of 12 months continuous service. Early termination prior to the 12 month period
Virus Protection, Antl—Spywa i, will result in the fees being applied to your final telecommunications bill. (9) HD converter box required per TV for Multi-Room HD/DVR DCX700/DCX3300
Firewall, POp-Up Blocker, Security, services. Your Smart Box will be capable of sending an active stream to 3 other HD converter boxes simultaneously.
Ad BlOCker' & Parental Controls. 3 Terms and conditions subject to change without notice. Prices and rates listed are per month. Fees and taxes not included. ©2012 Jackson Energy Authority.

3/1/12



SpOI‘tS Fans | Stayin the game with a variety of sports programming and channels on EPlus Broadband.

available
on the

SPORT

DIGITAL PLUS TIER

available

spulﬂ in EPlus

HIGH-DEFINITION

SPORTS &or
SPECIAL EVENTS &
PAY-PER-VIEW

MLBCaS
INNiNGS|

DFEDLDINE

o —— =
EIriirrv
PAY - PER -VIEW

0 n li ne Ga mers & Tec h no logy G UTUS | Heavyduty internet speeds keep you powered for virtually any internet task.

The EPLus Broadband fiber-to-the-home
network is capable of transmitting heavy
data volumes at high speeds up & down.

SYMMETRIGAL INTERNET UP TO 100 MBPS!

Symmetrical Internet when you sign-up for all 3 broadband services!

‘ } Ask us how to upgrade your service to 25 Mbps, 50 Mbps, or 100 Mbps

© 25 Mbps Down x 25 Mbps Up

© 50 Mbps Down x 50 Mbps Up

© 100 Mbps Down x 100 Mbps Up

MOV]e Lovers | Get blockbuster movies and original series with EPlus Broadband Premium Channels and Pay-Per-View.

GIIIE@

Hw

12 channels of Hollywood
hits, classics, sci-fi, horror,
and mystery films. Between
exclusive premieres and
genres from slasher films
to chick flicks, Cinemax has
you covered.

Enjoy 14 channels of HBO
programs, documentaries,
films, events and more!
Subscribe to HBO premium
channels to get the most
entertainment for your
money.

Immerse yourself in 22 channels
of more exciting programming,
including Hollywood blockbusters,
critically acclaimed original series
and action-packed sports.

Enjoy 26 channels in the
Starz  Super Pak. Starz
provides contemporary and
classic hit movies, original
series, documentaries, and
more!

Skip the video store and
vending machine tonight.
Stay in and order a Pay-
Per-View movie or event
from the comfort of your
own home with your EPlus
Broadband remote.

MOVIES
starting at $3.99
channels 501-507

Select The Service You Need For Your Home. | Select the converter box and service that fits your needs.

pc-STANDARD

© Electronic Program Guide
© Music Choice [Channels 901-946]

c-HD

O Electronic Program Guide
© High Definition

© Music Choice [Channels 901-946]

0-SMART BOX

© Electronic Program Guide

© High Definition

O Digital Video Recorder [DVR]

© Music Choice [Channels 901-946]

MULTI-ROOM
HD /7 DUR-service

Add this to your Smart Box HD/DVR to
connect the other converter boxes in
your home. Watch recorded events in
one room and change rooms without
missing a thing.’

This equipment is the property of EPlus Broadband at all times. See terms and conditions for more information. Converter box style may vary from picture.
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